
Monitoring Your Sump Pump - All The Time

A malfunctioning sump pump can cause a lot of damage quickly! 
The DROP Alert lets you know when a problem is sensed saving 
the cost of lost valuables. 

The DROP Hub
The Alert requires the function of the DROP Hub for remote monitoring. The 
Hub is the connection to everything on the DROP Smart Water Management 
System. It integrates all your DROP residential water devices together. 

Features
• Senses high water conditions and monitors temperature
• Home internet connection allows homeowners to receive text, email and push notifications 
  whether you are home, at work or away on vacation
• Real-time alerts assure homeowners that their property is protected from extensive water 
   damage and expensive insurance claims
• 85 decibel audible alarm
• 2 (AA)  batteries provide back-up during power outage, tripped GFI, or tripped circuit 
   breaker  
 • DROP App to Control System from Anywhere
• 1 Year Warranty

Benefits
The DROP Alert is a sophisticated wireless water sensor designed to integrate seamlessly 
with all other elements of the DROP Smart Water Management System. This wireless capa-
bility makes it easy to monitor and control it all right at your fingertips from any smartphone 
or other mobile device, whether you are at home or away.

DROP Alert provides critical data to the DROP water management system to help protect 
your home from water damage. DROP Alert will sense high or low water levels and contin-
uously monitor the temperature. This is especially useful in homes that depend on a sump 
pump to keep their basement dry.

Alert



Installation of the DROP Alert is quick and 
easy.  

Simply mount it to the wall, fasten its float to 
the desired level, then add to your existing 
DROP Hub.
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The DROP Hub
The DROP Alert requires the function 
of the DROP Hub. The hub is the 
connection to everything on the DROP 
Smart Water Management system. It 
integrates all of your residential water 
devices together.

The DROP Remote
This unique device is an excellent 
accessory with any other DROP product. 
This smart remote lets you turn on/ off 
your water with a convenient button, 
notifies you of new system status 
events, and extends your wireless DROP 
Link network.

The DROP Leak Detector
Never worry about coming home to 
frozen pipes, absurdly high water bills or a 
soaked kitchen. These inconspicuous 
water-saving devices integrate with 
our smart water monitoring system to 
safeguard your home.

For the most up-to-date 
list of patents, visit our 
patents on our website: 
drop.pro/patentsChandler Systems Inc.

710 Orange St.
Ashland, OH 44805

P	|	833-289-3767
F	 |	419-281-2375
dropconnect.com
chandlersystemsinc.com

For the most up-to-date list of patents, visit our 
patents on our website: dropconnect.com/patents


